Notice

Infectious Disease Control Division,
Welfare and Health Department
&

International Policy Division,
Planning Promotion Department,

Oita Prefectural Government

January 26, 2021

Introduction of Multilingual Hotline

(Medical Visit Consultations Centre)

If you are experiencing a fever or other cold-like symptoms and uncertain about which
institution you should contact, please call the Medical Visit Consultations Centre.

Medical Visit Consultations Centre
092-687-4893 (for foreigners)
(Available 24-hours a day, 7-days a week)

2% When possible, please consult your family doctor or a nearby medical institution over

telephone before calling the Medical Visit Consultations Centre.

OThe Medical Visit Consultations Centre corresponds to 19 languages.
(English, Chinese, Korean, Thai, Vietnamese, Indonesian, Malay, Tagalog, Nepali,
Portuguese, Spanish, French, Russian, German, Italian, Burmese, Khmer, Mongolian,
Sinhala)

O If you wish to receive consultations in Japanese,
please dial the following number.
(Tel: 097-506-2755 (Japanese only) Available 24 hours a day, 7 days a week)



Please direct further enquiries to
Kawashima Ei’ichiro &
Sato Yoshika
International Policy Division
Tel: 097-506-2044
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