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| am extremely pleased to announce the opening of the Qita Information & Support Center on June 27. The facility, situated on B1 of the iichiko Culture Center, Takasago-machi, was
established as one of the services within the Qita International Plaza.

Japan has seen a great deal of foreign visitors in recent times, with numbers reaching as high as 30 million last year in 2018. At the time of writing this message, the population of foreign
nationals dispersed through the nation's factories, farming plants, ofiices and schools has gone over 2.3 million - the presence of people from overseas in Qita's streets and schools has become
a familiar sight to us.

On that note, we are expecting more people of foreign nationalities in both Qita and Japan in the upcoming days as well. The Oita International Plaza was formed on the instructions of both the
Government of Japan and the Oita Prefecture for this very reason, functioning to provide advice to foreign nationals living within our region. Aside from offering consultations and putting together
information for local foreign residents and their affiiates, the Center also acts as a platform for bringing them in touch with professionals as well as relevant institutions and entities.

On a closing note, with the hope of creating a multicutural local landscape that is easy to live in for our foreign residents, | would like to use the opportunity to request any relevant persons
among our readers to be engaged with the Center in the future as well.
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THE TOMBO

A Snippet of the Life of a Staff Member at the Oita International Plaza

Welcome to the first and newest issue of Oita /nternational Plaza/Oita Information & Support Center, the
multilingual newsletter bringing you up-to-date information in Qita prefecture. Aside from the new publication, the
Oita International Plaza will begin trialling the Oita Information & Support Center starting from late June. In this
issue, we will be speaking with Mr. Chihun Choi, a Korean staff member who will be deeply engaged with the new
system as well as other roles of the Plaza. i
.Q: Hello Mr. Choi. Before all else, could you please introduce yourself very briefly?

A: My name is Chihun Choi. | began working at the Plaza from April this year, and | will be involved Wlth the Qita
Information & Support Center from now on.

Q: Could you tell me a bit more specifically about your work?

A: Aside for work related with the Korean language, | also work as an intermediary for muitilingual matters. The
Plaza responds to multiple languages, one of which includes Tagalog. | am also responsible for any matters
concerning jargon usage, such as dealing with the interpretation of legal language for the administrative
scrivener' volunteer who visits the Plaza.

Q: Has anything interesting happened at work lately?

A: Rather than'interesting’, 'happy'is perhaps the better word. Lately a female colleague of ours got married, so
that was nice.

Q: Have you or anyone you know experienced cultural shock arising from cultural differences?

A: When | had just arrived Japan, there was this one time when | went out to dinner with acquaintances from
university, where | offered someone a second-helping of snacks to go with drinks, to which he responded with
Yidest’ What he had meant was'it'sfine, I've had about enough’.However, | had thought that he wanted more
from the response, and kept refilbing the share every time he said Yidesu'. He eventually got a bit upset as that
continued into the evening.

Q: Let me ask you something light-hearted - if you were an animal, what would you be?

A: A giant panda, | guess, since I've gained a bit of weight. When | exercise with an exercise ball, my wife says |
quite look like the animal.

Q: So it's nothing to do with your personality?

A: Oh, that too. Isn't the panda quite a laid-back animal? | am like that.

Q: | imagine that there will be a lot of English-speaking readers reading this newsletter, would you like
to say anything in particular, or have any advi:ce, towards our readers?

A: We will be releasing more information on the Oita Information & Support Center in the upcoming future. If
you have any worry or concern but no good outiet, please feel free to approach the Plaza. You are also always
welcome, of course, for less serious matters like popping over for a chat, so please visit us at the Plaza.

Q: That will be all for today. Thank you for the interview, Mr. Choi.

A: Thank you.

! A category of legal professional, also sometimes known as an immigration lawyer.
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